Natural Search Analyst

Do you love innovative digital marketing environments? Would you like to help some of the world’s biggest companies
bring their brands to life in search and social media spaces including Google, Yahoo! MySpace and del.icio.us, in a fast-
paced, award-winning agency?

You will undertake all technical aspects of a search engine marketing campaign to maximise search engine visibility for
a wide portfolio of blue-chip clients. While this is primarily a technical role requiring a high level of technical ability, you
will be an integral part in effectively and professionally communicating bespoke Natural Search Optimisation (NSO)
solutions.

Main duties:

Keep Up with Search Engine Technology

/ Evalve Tools for NSO Analysis

Appreciate Clients Website Technology

Improve Methodolo
P o Appreciate Clients Resource Limitations

Knowledge of Indexing Capabilities

Research/MethodoIogyJﬁ,;;'i‘v "

Knowledge of Ranking Methods

Define ,
Sector Analysis

Competitor Analysis

Usability/Design

Confirgure Web Analytics

Natural SearCh Ana’YSt NS0 Strategy Troubleshoot Web Analytics

Resolve Technical Issues
Integrate Web Content
Implement Deliver Training to Clients
Source Relevant Links

Improve Results

Client Objectives Evolve Bespoke Search Engine Promotional Strategies

L Question & Listen to Grasp Clients Objectives

Understand Client Sector
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Person Specification

Part of what makes iCrossing as successful as we are, are the highly motivated people who work here and their enthusiasm for
online marketing. We recruit individuals who possess honesty and integrity, and who display great initiative with a desire to bring
a creative and analytical approach to problem solving and placing the client at the centre of everything you do. Inspiring
colleagues through your adaptable approach and lateral thinking will compliment your motivated and positive attitude to online
mar keting. Youol|l have passion, and get things done.

Skills, Knowledge and Experience Required:

¢ Website Build T HTML, XML, Javascript, RSS, W3C, DDA,

¢ Web Administration- server maintenance, knowledge of analytics packages and internet protocols
Programming i Visual Basic, ASP, Cold Fusion, JavaScript, .Net

Appreciation of Content management Systems (CMS) and dynamic URLs

Ability to cope with competing demands and to prioritise tasks

A positive attitude to dealing with people

¢ Capable of working independently and as part of the project team

¢ Capable of hands on problem-solving, with ability to generate ideas and solutions

Strong listening and questioning skills
Ability to keep and maintain confidential information, client information and internal products
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Skills, Knowledge and Experience Desired:

¢ Knowledge of search engine marketing techniques

Degree level qualification but suitable experience will be considered

¢ Demonstrable experience of working within a web development environment
Knowledge of XML and RSS would be beneficial

¢ CRM software
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Company Information

iCrossing, formerly known as Spannerworks in the UK, is a global digital marketing agency that combines talent and technology
to help world-class brands attract, engage with and acquire customers.

The agency connects digital marketing services i including paid and natural search marketing, social media and content, display
and creative, user experience and web development i to create digital marketing strategies that deliver compelling brand
experiences and unrivalled ROI.

iCrossing works with world-class brands including Coca Cola, HBOS, TUI and Virgin. Founded in 1997, the agency employs over
550 people worldwide with over 100 people in the UK.

How to apply for this post

Send a recent CV and cover letter to:
Louise Logan, Recruitment Strategist, iCrossing, 1 Palace Place, Brighton BN1 1EF. jobs@icrossing.co.uk
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